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Getting Started with Atenao
To send files for translation to Atenao, you first have to log in to your wpml.

org account, and download and install the following plugins on your we-
bsite:

WPML Multilingual CMS: the core plugin.

WPML Translation Management: this plugin will allow you to connect to

Atenao.

 WPML String Translation: this plugin will enable you to translate inter-
face strings.

e If you do not have a wpml.org account yet, you can create a new one

by simply choosing between our WPML Multilingual CMS or Multilingual

CMS Lifetime plans.

As soon as you get access to your wpml.org account, you may refer to
our detailed step-by-step guide on how to download and install WPML.
Please remember to register your site to receive automatic updates and
gain access to Atenao’s services.

If you need any help with the WPML plugin configuration, you can go
through our getting started guide or simply ask a question on our support
forum.
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Débuter avec Atenao

Afin d'envoyer vos fichiers a Atenao pour qu'ils soient traduits, il faut
d'abord vous connecter sur votre compte wpml.org. De Id, téléchargez
et installez les plugins suivants sur votre site internet :

« WPML Multiingual CMS : le plugin fondamental.

* WPML Translation Management : ce plugin vous permettra d'entrer
en contact avec Atenao.

 WPML String Translation : ce plugin vous permettra de traduire les
chaines de caractéres de votre interface.

* Sivous n'avez pas encore de compte wpml.org, vous pouvez en
créer un. Il vous suffit de choisir entre nos options CMS multilingue et
CMS multilingue a vie.

Deées que vous accédez  votre compte wpml.org, vous pouvez vous ré-
férer a notre descriptif détaillant comment télécharger et installer WPML.
N'oubliez pas d’'enregistrer votre site pour recevoir les mises a jour auto-
matiques et avoir acces aux services proposés par Atenao.

Si vous avez besoin d'aide pour configurer le plugin WPML, vous pouvez
feuilleter notre guide de démarrage rapide ou tout simplement poser
voire question sur notre plateforme d’assistance.
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Connecting your site to Atenao

Once all the required plugins have been installed and activated, all you
need at hand for connecting WPML to the tfranslation service is your Ate-
nao API Token.

Requesting an Atenao account

You can request an Atenao account by simply visiting the Atenao website
and clicking the “Quote” button.
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Focus the translation needs of your affiliates abroad,
send your files to be translated any time, day or night,
with the guarantee that your dedicated translators will

take charge of them straight away.

Homepage

Receiving your APl Token

After submitting your request, a member of the Atenao team will analy-
ze all your information and contact you to discuss your project require-
ments in detail. Once you have discussed your project, the Atenao team
member will email a unique APl Token to you. You will need this API Token
to be able to connect with Atenao through WPML.

Connecter votre site internet a Atenao

Une fois les plugins nécessaires installés et actifs, tout ce qu'il vous
manqgue pour connecter WPML au service de traduction est votre clé
APl Atenao.

Faire une demande de compte Atenao

Vous pouvez faire une demande de compte Atenao en vous rendant sur
le site internet d’Atenao et en cliquant sur I'onglet Quote (Devis).
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24/7 Translation Service

Focus the translation needs of your affiliates abroad,
send your files to be franslated any time, day or night,
with the guarantee that your dedicated translators will

take charge of them straight away.

La page d’accueil d’Atenao

Recevoir sa clé API

Apres avoir fait votre demande, un membre de I'équipe Atenao analy-
sera les données que vous lui avez fournies en détail et vous contactera
pour discuter en détails de vos besoins pour ce projet. Apres I'entretien,
le membre de I'équipe avec qui vous aurez été en contact vous enver-
ra un e-mail contenant votre clé API. Vous aurez besoin de cette clé API
pour vous connecter a Atenao par le biais de WPML.



Activating and authenticating Atenao

Login to your WordPress website, visit the WPML->Translation Management
admin page and click on the Translation Services tab.

Translation Management
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Translation Services tab

Scroll down to Available Translation Services and click Activate to activate
Atenao.

Trusted translation partner for groups such as Lacoste, L'Oréal, Olympus and Fujifilm Medical wh Wk wAk Aot e

ate nao Systems, Atenao's team of professional, nati erienced translators has translated hundreds of
marketing, e-commerce, tourism and technology websites.
text work

Documentation

Activating Atenao

Once the service is activated, click the Authenticate button. This is where
you will need the API Token obtained in the previous step.

Active service: Atenao

Trusted translation partner for groups such as Lacoste, L'Créal, Clympus and Fujifilm Medical Systems, Atenac's team of professional,
native, experienced translators has translated hundreds of marketing, e-commerce, tourism and technology websites.

atenao

fext work

To send content for translation to Atenao, you need to have an Atenao account. If you don't have one, you can 5
B R ¥ Authenticate
create it after clicking the authenticate button. Please, check the documentation page for more details.

Deactivate /

Authenticating Atenao

A pop-up window will appear in which you can paste or enter your Ate-
nao API Token. After entering the value, click the Submit button.

Atenao authentication x

Enter here your Atenao authentication details
APl token:

You can find AP token at Atenao site

Atenao authentication dialog window

Activer et authentifier Atenao

Connectez-vous Q votre site WordPress, allez sur la page WPML -> Trans-
lation Management admin (admin gestion de fraduction) et cliquez sur
I'onglet Translation Services (Services de traduction)

Translation Management
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longlet Services de traduction

Descendez jusqu’'a Available Translation Services (Services de traduction
disponibles) et cliquez sur Activate (Activer) pour activer Atenao.

L1
Trusted translation partner for groups such as Lacoste, L'Oréal, Olympus and Fujifilm Medical Ak Ak et
ate nao Sys At team of professional, nati enced translators has translated hundreds of
€ ok marketing, e-c erce, tourism and tech gy we /
Roamesiiaton Activer Atenao
Une fois le service activeé, cliquez sur le bouton Authenticate (Authenti-
y o e . s s s
fier). C'est ici que vous aurez besoin de la clé APl obtenue précédem-
ment.
Active service: Atenao
Trusted translation partner for groups such as Lacoste, L'Oréal, Clympus and Fujifilm Medical Systems, Atenao's team of professional,
t native, experienced translators has translated hundreds of marketing, e-commerce, tourism and technology websites.
a e na O Documentation
fext work
To send content for translation to Atenao, you need to have an Atenao account. If you don’t have one, you can 3
create it after clicking the authenticate button. Please, chack the documentation page for more details.
Deactivate /
Authentifier Atenao

Une fenétre pop-up apparaitra, dans laquelle il est possible de coller ou
de taper votre clé APl Atenao. Aprés avoir rempli le champ, cliquez sur
le bouton Submit (Accéder).

Atenao authentication b

Enter here your Atenao authentication details

AP token:

You can find AP token af Atenao site

Fenétre de dialogue pour l'authentification d’Atenao




Congratulations! Your Atenao accountisnow connected to your WordPress
account.

Now, you are ready to send content for translation.
Sending your content for translation

To send pages for translation, go to the Translation Management module
(WPML->Translation Management).

Q WPML

Languages

Translation
Management

Theme and plugins
localization

Translation Management Support
Translation Feedback
Translations
Packages

WP Menus Sync
String Translation

Taxonomy Translation

Select the pages you want to translate by clicking the checkboxes in the
first column. Next, select the target languages by checking the boxes,
and click the Add to translation basket button.

A}
Translation Management
s, Translation Jobs Multilingual Content Setup Translatic otifications Custom XML Configuration
Al v All translation statuses v All statuses v Title Filter
Q H t .
Title Type [ § R N1 Date Notes
Scheduled Post 2050-01-01
Scheduled
. Hello world! Post 2017-11-16 ®
Selecting b
V| Sample Page 1 Page 2017-11-16
documents to = T
Send fOI‘ Draft Post 2013-03-16
. Draft
translation < .
| itle Type [ B RUR_NT. Date Noted

Word count estimate: 158 words in 1 document(s)
Translation options

All Languages

Bl Chinese (Simplified)
Bl Chinese (Traditional)
Bl French quummlp 2 (=
= Gelman“ 3 @

Blitalian

= Polish

Félicitations | Votre compte Atenao est désormais connecté a votre
compte WordPress.

Vous étes maintenant prét a envoyer vos contenus en traduction.

Envoyer vos contenus en traduction

Pour envoyer vos pages en traduction, rendez-vous dans I'onglet Translo-
tion Management (WPML -> Translation Management)

“

Q WPML

Languages

Translation
Management

Theme and plugins
localization

Gestion de traduction Support
Translation Feedback
Translations
Packages

WP Menus Sync

String Translation

Taxonomy Translation

Sélectionnez les pages a traduire en cochant les cases de la premiere
colonne. Ensuite, sélectionnez la langue cible en cochant les cases cor-
respondantes, puis cliquez sur le bouton Add to translation basket (Ajou-
ter au panier). .

Translation Management

s Translation Jobs Multilingual Content Setup Translation Notifications Custom XML Configuration
 Altranslation statuses v Alsases v Tile Fiter
G
Title Type EE - Date Notes
Scheduled Post 2050-01-01
Scheduled
7 . Hello world! Post 2017-11-16 ®
Sélectionnez s
d V| sample Page 1 Page 2017-11-16
les documents G e
y
a enVOYCI‘ en Draft Post 2013-03-16
Draft
traduction <
1 I Typ: O t N

Word count estimate: 158 words in 1 document(s)
Translation options

All Languages Translate Duplicate content Do nothing

Bl Chinese (Simplified) Translate Duplicate conten
Bl Chinese (Traditional)
1l French quummlp 2 (&) T
LT man“ 3 @™

1 R italian Translate Duplicate content

o o 9 © o o

= Polish

» | 7116 Selecting documents to send for translation



Go to Translation Management and click on the blinking tab at the top of
the page, called Translation Basket. By clicking this tab, you will see a list
of all the pages (jobs) that you added to the basket, as well as the lan-
guages these items are to be translated into.

Here, you can verify the content you wish to franslate, remove pages you
incorrectly added, and change the Batch name. The Batch name will be
visible on the Translation Jobs tab and will help you find projects. When
you are ready, simply click the Send all items for tfranslation button to send
everything to Atenao.

Translation Management

Translation Dashboard | Translators  Translation Services | Translation Basket @) | Translation Jobs | Multilingual Content Setup | Translation Notifications  Custom XML Configuration
1. Review documents for translation /
{ t. S Gua:
ple P shed lish ar
I . gua

2| Choose translation options i

Batch name: Atenao demo site|WPML
Language Translator
rench Translate by | First available v Manage translators
German Translate by First available (Atenag) v Manage translators
Language Translator
Suggested deadline: 2018-02-07 e
I e
For retrieving debug information for communication between your site and the translation system, use the communication log page.
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Sending pages for translation

When the translation basket’'s contents have been successfully sent to Ate-
nao, you will see a confirmation message, as shown in the following figure.

Donel

Batch £ 1

Basket content
successfully submitted
to Atenao

Committing jobs...

Jobs committed...

You can check current status of this job in Translation Jobs tab.

Done

Send all items for translation

Allez dans Translation Management (Gestion de traduction) et cliquez
sur I'onglet Translation Basket (Panier) qui clignote en haut de la page.
En cliquant sur cet onglet, vous verrez une liste de toutes les pages (mis-
sions) que vous avez ajoutées au panier ainsi que les langues dans les-
quelles vous voulez les voir traduites.

A cet endroit, vous pouvez vérifier les contenus que vous souhaitez tra-
duire, supprimer les pages que vous avez cochées par inadvertance,
ou changer le Batch name (le nom sous lequel sont regroupés les do-
cuments). Le nom sous lequel sont regroupés les documents sera visible
dans I'onglet Translation Jobs (Missions de fraduction) et vous aidera &
vous repérer parmi les projets. Quand vous étes prét, vous n'avez qu'a
cliguer sur le bouton Send all items for franslation (Tout envoyer en tro-

duction) pour transmettre

Translation Management

le tout a Atenao.

Translation Dashboard Translators Translation Services Translation Basket o Translation Jobs Multilingual Content Setup

1. Review documents for translation /

(2, Choose translation options

Batch name: Atenac demo site]WPML
f omitted,
guage nslato

French Translate by First available Man

German Translate by ~First available (Atenac) v Manage translators

Language Translator
Suggested deadline: 2018-02-07 e
i e i RS
For retrieving debug information for communication between your site and the translation system, use the communication log page.
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Translation Notifications Custom XML Configuration

Envoyer des pages en traduction

Lorsque les commandes de traduction auront été recues par Atenao,
VOUs verrez apparaitre un message de confirmation comme sur la cap-

ture d’écran suivante :

Donel

La commande a été
regue par Atenao

Batch = 1
Committing jobs...

Jobs committed...

You can check current status of this job in Translation Jobs tab.

Done

Send all items for translation




Click on the Translation Jobs link you are given in the confirmation mes-
sage or click on the Translation Jobs tab at the top of the screen. From
the next administration screen, you can see the Batch you just sent for
translation.

Translation Management

Translation Dashboard Translators Translation Services Translation Johs Multilingual Content Setup Translation Notifications Custom XML Configuration

Translation jobs for:  All ¥ status  All translationjobs ¥ From Anylanguage ¥ To Anylanguage ¥
Jobs
Job ID Title Language Status Deadline Translator
Translation Batch sent on 2018-01-15 18:31:29 — Collapse
Batch Name: Atenao demo site| WPMLh
Sample Page English » German n progress 2018-01-17 Atenao
Sample Page English » French n progress 2018-01-17 Atenao
Job ID Title Language Status Deadline Translator

Cancel selected

Jobs in progress

Receiving a quotation and authorizing your translation

Once your translation basket has been fransmitted, Atenao will be notified
immediately and will proceed to carry out detailed analysis and quoting
of the batch.

Atenao will email you a detailed quote for the batch, with terms and

conditions of business and simple instructions on how to authorize the
translation.

Receiving completed translations

As soon as a translation job is finished by Atenao, it will be ready to be de-
livered to your website.

Having your completed translations delivered to your site

Depending on your configuration, translations will be delivered automati-
cally or can be manually fetched from your WordPress admin panel.

To check your configuration settings, open WPML->Translation Manage-
ment and click on the Multilingual Content Setup tab. Find the Translation
Pickup mode section and check the selected option.

Translation p|ckup mode How should the site receive completed translations from Translation Service?

Translation Service will deliver translations automatically using XML-RPC
The site will fetch translations manually

Select translation delivery method

Cliguez sur le lien Translation Jobs (Missions de traduction) indiqué dans le
message de confirmation ou cliquez sur I'onglet Translation Jobs (Missions
de traduction) en haut de I'écran. Sur la page de gestion suivante, vous
pourrez voir I'ensemble des documents que vous venez d'envoyer en
traduction.

Translation Management

Translation Dashboard Translators Translation Services Translation Jobs Multilingual Content Setup Translation Notifications Custom XML Configuration

Translation jobs for:  All ¥ status  All translationjobs ¥ From Anylanguage ¥ To Anylanguage ¥
Jobs
Job ID Title Language Status Deadline Translator
Translation Batch sent on 2018-01-15 18:31:29 — Collapse
Batch Name: Atenao demo site| WPML“
Sample Page English » German n progress 2018-01-17 Atenao
Sample Page English = French n progress 2018-01-17 Atenao
Job ID Title Language Status Deadline Translator

Cancel selected

Travaux en cours

Recevoir un devis et autoriser la traduction

Une fois que vos commandes de fraduction ont été fransmises, Atenao
sera immédiatement alerté et procédera d une analyse détaillée des
documents et a I'élaboration d'un devis.

Atenao vous enverra un devis détaillé pour I'ensemble des documents,
comprenant les conditions générales de vente et des instructions ba-
siques pour autoriser la fraduction.

Recevoir vos traductions terminées

Des qu'Atenao termine une traduction, elle est préte a étre mise en ligne
sur votre site internet.

Faites-vous livrer votire fraduction directement sur votre site
internet

Les tfraductions seront livrées automatiquement ou devront étre récu-
pérées manuellement depuis votre interface WordPress. Pour vérifier vos
parameétres de configuration, ouvrez WPML -> Translation Management
(gestion de traduction) et cliquez sur I'onglet Multilingual Content Setup
(Parametre pour contenu multilingue). Dans la section Translation Pickup
mode (Récupération de traduction), cochez I'option souhaitée.

ChOiSisseZ une Translation DICKUD mode How should the site receive completed translations from Translation Service?

5 Translation Service will deliver translations automatically using XML-RPC
maniére de [l g

récupérer votre

traduction m

The site will fetch translations manually



The Translation Service will deliver translations automatically using the XML-
RPC option implies that a translation will be delivered to your website au-
tomatically as soon as it is ready.

Translation Management

Translation Dashboard Translators Translation Services Translation Jobs Multilingual Content Setup Translation Notifications Custom XML Configuration
Translation jobs for:  All ¥ Status Alltranslationjobs ¥ From Anylanguage ¥ To Anylanguage ¥
Jobs
Job ID Title Language Status Deadline Translator
|"" Translation Batch sent on 2018-01-15 18:31:29 — Collapse |

Batch Name: Atenao demo site]WPML

English = German Complete 2018-01-17 Atenzo
sample Page English » French Complete 2018-01-17 Atenao
Job ID Title Language Status Deadline Translator

Cancel selected

Jobs complete

The site will fetch translations manually option implies that comple-
ted franslations can be downloaded from the Translations Dashboard
(WPML->Translation Management) by using the Check status and get
translations button at the top of the page.

Translation Management

Translation Dashboard Translators Translation Services Translation Jobs Multilingual Content Setup Translation Notifications Custom XML Configuration

2 translation jobs F nt to remote translators | Check status and get translations | Last check neve

Fetching completed translations manually

Canceling translation jobs

Although you cannot cancel individual translations from WPML, you can
delete an individual job or an entire project from Atenao by contacting
your Atenao Project Manager.

NOTICE:

Be aware that cancellation requests for previously submitted work should
be sent as soon as possible since Atenao cannot cancel franslation work
that has already been completed: unless your commercial terms state
otherwise, you will be charged for the work completed.

L'option The Translation Service will deliver translations automatically
using XML_RPC (Le service traduction livrera automatiquement vos fra-
ductions par XML_RPC) signifie que chaque traduction sera automati-
guement livrée sur votre site internet des qu’elle sera préte.

Translation Management

Translation Dashboard Translators Translation Services Translation Jobs Multilingual Content Setup Translation Notifications Custom XML Configuration
Translation jobs for: All ¥ status Alltranslationjobs ¥ From Anylanguage ¥ To Anylanguage ¥
Jobs
Job ID Title Language Status Deadline Translator
| Translation Batch sent on 2018-01-15 18:31:29 — Collapse |

Batch Name: Atenao demo site]WPML

Sample Page English = German Complete 2018-01-17 Atenzo
Sample Page English = French [Complete 2018-01-17 Atenzo
Job ID Title Language Status Deadline Translator

Cancel selected

Travaux terminés

L'option The site will fetch translations manually (Les traductions seront
récupérées manuellement) signifie que chaqgue traduction terminée doit
étre téléchargée depuis Translations Dashboard (Tableau de bord des
traductions) (WPML -> Translation Management) en cliquant sur Check
status and get translations (Vérifier I'état et récupérer les traductions), en
haut de la paae.

Translation Management

. Translation Dashboard Translators Translation Services Translation Jobs Multilingual Content Setup Translation Notifications Custom XML Configuration

2 translation jobs F

n sent to remote translators | Check status and get translations | Last check: never

en the content u og

Récupérer manuellement les traductions terminées

Annuler des projets de traduction

Vous ne pouvez pas annuler une seule tfraduction depuis WPML. En re-
vanche, vous pouvez annuler une tfraduction en particulier ou un projet
entier en prenant contact avec votre chef de projet Atenao attitré.

ATTENTION :

Sachez que les demandes d'annulation concernant des travaux déja
acceptés doivent étre envoyées dés que possible car Atenao ne peut
pas annuler une traduction déjd terminée : & moins que vos conditions
de vente ne mentionnent le contraire, vous devrez payer la tfraduction.

Faites-vous renvoyer vos traductions annulées sur votre site internet



Having your canceled translations returned to your site

Depending on your Translation pickup mode configuration, when a pro-
ject is canceled, information will be returned to your site automatically or
after you have manually checked for canceled translations by clicking
the Check status and get translations button in the Translation Manage-
ment Dashboard.

Thus, if you select the Translation Service will deliver translations automati-
cally using XML-RPC option, all you need to do is wait for its delivery.

If you select The site will fetch franslations manually option, you will need
to click on the Check status and get translations button.

Translation pickup mode How should the site receive completed translations from Translation Service?

Translation Service will deliver translations automatically using XML-RPC

Eﬂe site will fetch translations manually
Save
0 translation jobs have been sent to remote translators

ﬂ Check status and get translations

Open the content updates log

Refresh language pairs
Checking for canceled jobs in manual translation pick up mode

When a project is canceled, it is removed from the Translation Jobs tab in
WPML.

Translation Dashboard Translators Translation Services Translation Jobs Multilingual Content Setup Translation Notifications Custom XML Configuration
Translation jobs for: = All ¥ Status Al translation jobs ¥ From Anylanguage ¥ To Anylanguage T
| Jobs
I
Job ID Title Language Status Deadline Translator
Jobs removed from this list — Collspse

Canceled jobs removed from the Translation Jobs tab

FAQ

Translations are ready but haven’t been delivered to my site. What should
| do?

Go to the Translation Jobs tab and click the Synchronize status button
next to the batch you want to fetch. This will trigger a synchronization with
Atenao’s servers and all translation jobs belonging to that batch will be
downloaded to your site in a few minutes.

En fonction du mode de récupération choisi (Translation pickup mode),
quand un projet sera annulé, les informations seront soit renvoyées auto-
matiguement sur votre site, soit a récupérer manuellement en cliquant
sur Check status and get translations (Vérifier I'état et récupérer les tra-
ductions) dans Translation Management Dashboard (Gestionnaire des
traductions).

Ainsi, si vous avez choisi I'option The Translation Service will deliver transla-
tions automatically using XML_RPC (Le service traduction livrera automa-
tiquement vos traductions par XML_RPC), vous n'avez qu'd attendre la
livraison.

Si vous avez choisi I'option The site will fetch translations manually (Les
traductions seront récupérées manuellement), vous devrez cliquer sur
Check status and get translations (Vérifier I'état et récupérer les traduc-
tions).

Translation pickup mode How should the site receive completed translations from Translation Service?

Translation Service will deliver translations automatically using XML-RPC

E‘ﬂe site will fetch translations manually
Save

0 translation jobs have been sent to remote translators

ﬂ Check status a

Open the content up

nd get translations

Refresh language pairs
Vérifier les traductions annulées en mode récupération manuelle.

Quand un projet est annulé, il est supprimé de I'onglet Translation Jobs
(Missions de traduction) dans WPML.

Translation Dashboard Translators Translation Services Translation Jobs Multilingual Content Setup Translation Notifications Custom XML Configuration
Translation jobs for: = All ¥ Status Al translation jobs ¥ From Anylanguage ¥ To Anylanguage T
| Jobs
I
Job ID Title Language Status Deadline Translator
Jobs removed from this list — Collspse

Les traductions annulées sont supprimées de Ionglet Translation Jobs (Missions de traduction)



Translation Dashboard Translators Translation Services
Translation jobs for: All ¥ | Status | All translz
Jobs

Job ID Title

Translation Batch sent on 2018-01-15 18:31:29
Batch MName: Atenao demo site[WPML
Synchronize status h
4 Sample Page

3 Sample Page

Synchronizing status

You may also have to click the Check status and get translations button
at the top of the Translation Dashboard page if XML-RPC is not available
for your site.

FAQ

Les traductions sont prétes mais n'ont pas été livrées sur mon site. Que
faire ?

Allez sur I'onglet Translation Jobs (Missions de traduction) et cliquez sur
Synchronize status (Synchroniser les statuts) a cété de I'ensemble de fro-
ductions que vous voulez recupérer. Cela va opérer une synchronisation
avec les serveurs d’Atenao et tous les documents seront sur votre site en
quelgues minutes.

Translation Dashboard Translators Translation Services
Translation jobs for: - All ¥  Status | All transl:
Jobs

Job ID Title

Translation Batch sent on 2018-01-15 18:31:29

Batch Mame: Atenao demo site|WPML

Synchronize status _

4 Sample Page

2 Sample Page

Synchronisation des statuts

Il se peut que vous deviez cliquer sur Check statuts and get translations
(Vérifier I'état et récupérer les traductions) en haut de la page Transla-
tion Dashboard (Tableau de bord des fraductions) si votre site ne recon-
nait pas XML_RPC.

10
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